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Here for you.

October 14,2013

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445 lzth Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Ptanfor Our Fature,
Establishing fu$ and Reasonable Ratesfor Local Exchange Carriers, High-Cost (Jniversal
Semice Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-ttp, (Iniversal Service Reform - Mobitity Fund,
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 0l-92, g6-4s,GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of West River Telecommunications Cooperative (Mobridge) ("West River"), please find
enclosed one copy of FCC Form 481, containing Confidential Financial Information and two copies of
West River's FCC Form 481, containing Confidential Financial Information in redacted form.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this
submission.
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Respectfully submitted,

Meyer

nsortia Consulting, Inc.

consortiaconsu ltin g. com
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REDACTED - FOR PUBLIC INSPECTION

October 14,2013

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445 12th Street, S.W.
Washington,DC 20554

.")::$
;; sriar\Roorn

Re: In the Matter of connect America Fund, A National Broadband planfor our Future,Establishing Just antl Reasonable Ratesfor Local Exchange carriers, High-cost universalservice support, Developing a (IniJied rntercarrier compensation Regime, Federal-state JointBoard on IJniversal service, Lifeline and Link-(Jp, (Iniversal service Reform - Mobility Fand,wc Docket Nos. 10-90, 07-r3s,05-337,03-109, cc Docket Nos. 0r_92, g6_45,GN Docket
. No. 09-51, WT Docket No. 10_208

Dear Ms. Dortch:

on behalf of west River Terecommunications cooperative (Mobridge) (,,west River,,), please findenclosed two copies of west River's FCC Form 481, along with the redacted versions of the confidentialFinancial Information.

one copy of the FCC Form 481, containing confidential Financial Information is being filed underseparate cover.

|,fff :,H:t 
hesitate to contact me at (402) 44r-43r5 if vou have any questions regarding this

Respectfully submitted,

ttA

Meyer

Consortia Consulting, Inc.

H

consortiaconsulting. com



Page 1

Area Codp

Name WEST RIVEN (MOBR'DCE)

Year 2 014

<O3O> {ontact Name:-Ferson UsAe shoEldrontact -a*y Brerr
with questions about this data

lo'1" [?Hi!',"1';'fflill]l[?i!;,,"0 ,,0,,. ,,"".0r0, 
701-,{6-2211 

f CC U?ill::m
<039> ContactEmailAddress: Iag,.btueat ! iv, con

<100>

<200>

<210>

<300>

<3 10>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<710>

Email ol identitied in data tine <030>

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)

Service quality lmprovement Reporting

Outage Reporting (voice)

ECn "- 
.heck box if no outages to report

(@n p lcte otloched v@ksh cet)

l@frtbte cttoched wor},ih*tl

lrdo<h dqadpt iw dwdeht)

ltlpcL ro indicoic afrilicatian)

(duo ch,d d.tcfi ptie. doc u 6.nt)

lch.c k to I nd kote <e d if ico ti onl

lo*oclvd dd.nptiee d6! mui
It om pleta afr at hed w.*sheet I
(t ofr plela ot,,o.he d wo*s[aet )

(co apl u e q n61 6p6 wrlth..11

lil y*,.dmplzte ofroched *o*shaet)

(check ro indi.ote rcftilication)

( a noch d pttnqtivc dN u ment I
({ not..hx* to thdttote cenili.orion)

lcomplet. ona $ar! wa*t hFet )

lcomFleu o na t hed wr,chcctl

(ch.* box whcn .ofrplct.)ffiffi
tuLJ.-IL 1 r

Unfulfilled Service Requests (broadband) | ---- ------l
Detail on Aftempts (broadband) l_ tu@chda.neriwd@ncnrl

Fixed

Mobile

Service Quality Standards & Consumer protection Rules Compliance
3 915? 1SD51.0

Functionality in Emergency Situations
39I671SD610

Company Price Offerings (voice)

Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900>

<1000>

<1010>

<1100>

< 1110>

<1200>

Tribal Land Offerings (y/N)? 
'-O 

O
Voice Services Rate Comparability

Terrestriat Backhaut (y/N|? O O
Terms and Condition for Lifeline Customers

f-.f-If / n

r-lffiffi

(2000>

<2005>

<3000>

{3005>

Prlce Cap Carriers, Proceed to Pric-e Cep Additional Documentatlon lilorksheet
lncluding Rote^ot-xeturn coders alfirioted with price Cap Locor Exchonge caffiers

lrhed to fidicote ft^iftcoilonl

{< am plc t t dn a ahcd w orks haetl

Rate ol Return Carriers, proceed to ROn Additio[al Doc.lmentation Worbheet
l.hrct to indifr n..fr| rc ath n )
(c am ptete oft 0r hed *o,l$h&)

1 011 112C13
PaeP 1
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Page 12

Studv Area

30r4

USAC should data Lasy goBch

Contact Number of idef,tified in lin€ <030> ?01 -r.18-211 l
Contact tmeil identitied in line <030> laEybtuenfriv.con

r\./'TO BE COMPLTTED BY THE REPORTING CARRIE& IF THE REPORTING CARRIER IS TITING AIINUAL REPORTING ON IIs OWH BEHATF:

certlflcation of officer a3 to the Accuracy of the Data Reported for the Annual fieporting for cAF or Ll Reciplents
certi'ythrtlamanofficerofthereportlng6rrler;mYr*pq"',toiio
ecipi€nts; and, to the best of my tnowledge, thc inloimation reportsd on this torm and in any attachmenb i$ .cru'te.

carrier: rus,r RrvER (MOARIDGE)

ized officer: CERTIF:cD oNL:NE
lo/Lt/20r3

ed offics, Bgnnie Krause

Authorired ctfficpr. 701l{82:11

Aren Code of Rerlortintr Carrier: 391571
Filing Due Oate for thi! form' 1ll1!/2c13

peruons wlllfully malinl lal* st.temrn8 on this to.m an bc punlrhcd by line or forteirure uiider the commun,*,,on, o.l;Iili:f q5 502, 503(b), o. fine or impnsnmrntunder I]tlc 18 of the United Strtes Code, 18 U.S.C. g iOOt

1 l.'1 1 ,',zi 1 3 Pa{e 12



Page 13

Area Code

WES? RIVER(tiOBRiDGE)

1014

Name - Person should.ontad thisdat! Lasy Bosch

Number - in datr line<03O> ?01-Z4g-2Zl.l.

Emai, Add.e$ - laeyb@xsstriv. com

TO BE COMPTTTED BY THE REPORTIN6 CARRIER, IF AN AGENT IS FILING ANNUAI REPORTS ON THE CARRIER'S BEHALF:

ceftiticatlon of officer to Authorlu e en Agent to File Annual Reportr for cAF or Ll fte€ipient$ on Behalf of ieporilng carrler

and, to tho bsl of my kntrlcdge, th6 rBport! and data proyldd to lt6 a!fiorlzad eg€nt tr accurate,

pdrsons w'llfully maling ful* ttalsmcnb on thic fom en ba punlsh.d by rrne or forleiturc under tha communi..tions ad ol 1934, 47 U.S,C, 5! 502, 503(b), or flne or imprihnmentund.rlitls tB of th. uo,tld !t te3 Codo, !,g U.S.C. g 1001.

TO BE COMPLETED BY THE AUTHOR'ZED AGENT:

certification of agent Authorized to File Annual Reports tor cAF or U ReciFients on Behal, of Reporting carrier

rs agetrt tor thc reportlng errter, cerildih
re det rqpornod hereln b.!6d on d.ia prwtded by the ,epontnt Eirrlcr; .nd, tq the bert of my knmledtc, tht lnforfrrtion rcport"d he.eln k iccuEtE.

irr.,.rrj.l.ffi
lg oftho Lrnited Statoe Cod!. lB U.S,C. ! loo1,

Fage::



Attachments
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West River Telecommunications Cooperative Mobridge

Certification of Gompliance with Applicable Service euality Standards and. . _ . ,....- _Jonsumer protection Rules _

S?ryige QualitV SFnga,r4s

The Company:

o Provides voice grade access to the pubric switched network.o Provides flat rated local exchange service with no additional charge to end users.o Provides access to the emergency services provided by local govLrnment or other public safety
organizations, such as 911 and enhanced gi1.

o Provides toll blocking and toll limitation services.o Advertises the availability of its services and the charges using media of general distribution and
on its website.

o Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone nr.u"iourinl-normat business
hours.

. Directs after hour calls to the Company,s help desk.. Directs trouble reports to the on-calltechnician.o Tracks all service orders to ensure they are completed in a timely manner.
' Measures its service connection and service interruption performance on a regular basis.o Trains employees to:

o Answer all incoming calls prompfly.
o Respond to all inquiries for information prompfly and courteousry.o lnvestigate thoroughly all customer coniplainis Lnd handle appropriately according to the

company's guiderines for resorution of customer compraints.o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.o Has a processfor periodic inspection, testing and preventive maintenance of its equipment topermit the rendering of safe, adequate and clontinuous service at all times.

ConsrlnJer Prgtpction Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with lhe Customer Proprieiary letwort lnformation(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.

' A manual detailing the specific procedures for protecting consumer information.. Employee training on an annual basis.

' A disciplinary process for improper use of consumer information.
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West River Telecommunications Cooperative (Mobridge)

Back-Uo Power
H

West River Telecommunications Cooperative (Mobridge) has backup power sources for all of itstelecommunications equipment. The Centrat Omce (cbj switching building has a standbygenerator that can handle the whole equipment rooir ano has baiery r"rjret foicontinued
operation of 12 hours or more. All remote DLC cabinets as well as NlDs have at least g hours ofbattery reserve in case of a power outage. WRT (MobrlOgel also has access to 15 smallportable generators for its DLC nodes ano t targe portauTe generator on wheels for co backuppower when needed.

WRT uses ring/divers.e route transport technology on all its interexchange, intrastate andinterstate routes for all interexchange local, intraltate and interstate tra{ic to protect from
outages due to damaged facilities.

Traffic Soikes

-

WRT engineers its switching and transport capacity for peak traffic periods and for extra trafficcapacity. We monitor the capacity needs for tiaffic'spikes. We work with connecting companies
on capacity needs. ' i



West River Telecommunications Cooperative

Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in two tribal areas, to-wit: Standing Rock Tribe and Cheyenne
River sioux Tribe. on Novemb er 7,20L2, by letter sent via certified mail to the Tribal chairman,
Company requested a meeting with the Standing Rock Tribe to exchange information and
discuss issues related to the deployment and provisioning of communications services on Tribal
lands' Company resubmitted the letter via certified mail on December zg, zoLz. company did
not receive a response to these requests.

On November 7,2012, by letter sent via certified mail to the Tribal Chairman, Company
requested a meeting with the Cheyenne River Sioux Tribe to exchange information and discuss
issues related to the deployment and provisioning of communications services on Tribal lands.
company resubmitted the letter on Decemb er 28,20L2. The Chairman of the cheyenne River
Sioux Tribe has not yet responded to these requests to allow for the scheduling of an
"engagement" meeting.

ln accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636
and 637, and 47 cFR 54.3L3(aX9), at the meetings with the Tribal Authorities, the Company
will, with tribal input, develop a needs assessment to assist with future service deployments on
Tribal lands. ln particular, the company and the Tribal Authority discussions relating to needs
and service deployment will be focused on community anchor institutions. The feasibility and
sustainability of communications services on tribal lands will be discussed and the company
will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be
taken to make essential communications services deployed on Tribal lands both feasible and
sustainable' The Company and Tribal Authorities will also discuss and explore ways in which
they can coordinate or partner to ensure that services are marketed on tribal lands in a manner
that will relate to the community and resonate with consumers, with the aim of increasing
service adoption' At such meetings, the company will also be prepared to discuss the relevant
rights-of-way and other permitting and review processes, as well as any challenges associated
with these processes. And finally, the Company will come to any such meetings prepared to
discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and
licensing requ irements.
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USDA.RUS

OPERATING REPORTFOR
TELECOMMU NTCATIONS BORROWERS

December, 2012frONS- S6o RUS Builettn it4+2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

Services Rovenues
2. Network Accoss Sorylcee Revenues

Dlslan@ Network Servlces Revenues

and Collection Rev€nuos
5. Mlscel,aneous Revenues

6. Uncolleclible Revenueg

Revenues (1 thru E less

lncomo ot Marglns {7 less

17. State and Local Taxes

8. Federal lncorne Taxes

9. OlherTaxog

Taxes ({7+18+l

on Funded Debt

Allowsnce for Funds Used

Net lncome

Total Tsxes Based on lncome

or Marglns Beginning-of-Year

Miscellaneous Credlts Yoar-to-Date

Olher Deblts Year-to-Date

or MarglnB End-of.Porlod

1, Transfersto

Cash Ralio 1fi4+2o-1o-11\ I
Accrual Ratlo ('14+20+26) /

DSCR I(31+26+1O+1lt ! 44

REDACTED. FOR PUBLIC INSPECT]ON
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USDA.FUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORiIOWERS

II\ISIR(/CIIO,VS - Ses RllS Biuilall,t 1t4t -2

BORROWER DESIGMTION

N00528

PERIOO ENDED

Decemb€r,2012
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USOA.RUS

OPERATING REPORT FOR
TELECOMMUNIGATIONS BORROWERS

, rSfRUCTrOrVS - Sea RUS Bufrdtn 1t44-2

BORROI,IER DESIGMNON

N00528

PERIOD ENDED

Dsoontsr,2012
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USDA.RUS-

OPERAT'NG REPORT FOR
TELECOMMUNICATIONS BORROWERS

t,(,I.TKUYVIK IJEIJIgNATION

ND0528

PERIAD ENDINO
December, 2012

rvo , rrse r r9[o- D]go KU$ AUAAn 1ll4-z

PART O. SYSTEII DATA

.No.PhdBaploysc 
JaNoOmuerutorw

. Squn Mils Smod I 4. Acan Llu por SquoMilc I 5. St*rdb.rpdRoutoMl.
I

PART E. TOLL DATA

c.

d
0.

t.

9.

h.

t

t.

9t t9,

lnlorslate:

lnlragato:

I Averago scfiedulo

fl Avorago scfroduts

[] c*r"u*

I costeasr

PART F, FUNDgINVESIED 
'N 

PITNT DURING YEAR

i. 
^uo, nr o, a rrE Loan Funos Elmdaat

,r w.rero a sruo EIyE[g@ tvw uan lil6mt

,! eqrYqcsc tvtutglEs

l. Gross Addltlons to Tolscom. plont fl rhru 7r

PART G. IIWESTTIENTS IN AFFILIATED COiIPANIES

INVESTMENTS

(o)

cun4suryianonra I cui,rulAlwE DATA

lnwstmst

ThlsYw

lb,

lncomo,ttJs

Thls Yoar

hl

Cumla[16

lflestront

To Dato

ln

Cumulellvo

lno!mrAo$3

To DEh

lel

C0lngnt

Balanm

fil. hvest.nent ln Am[qlod Companlas - RuralOaveloomonl
l. lnvost n€il h Anillated Companl8s - Nonrural Developmont
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REDACTED. FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNAT1ON

ND0528

PERIOD ENOING

Dacembor, 2012

PARTH. CURRENTDEPRECIATION RATES
Ar,e corporations dcpreciotion mtes opproved loy the regulatory authority
with jurisdiction over the provision of telephone services? (Cleck onof tr YES E] NO

EQUIPMENT CATEGORY DEPRECIATION RATEL Land and support assets - Motor Vehicles
2. Land and support assels , Aircraft
J. Land and support assets - Speclal purpqse vohlcles
1. Land and support asssts - Garage and olherwork equipment
i, Land and support assets - Buildings

i, Land and support aseets - Furniture and Oflice €quipment
I.,- Land and support assets - General purpose computers
J. Sentral Office Switching--,Digital

,. sentral Offico Switching - Alalog & Electro-mechanical
10. Central Offtce Switdring - Operator Systems
l1 , Central Office Trgnsmlsgion - Radio Systems
12. Central OfJice Transmlsslon - Circuit equipment

I 3. lnformatlon orlginatioq/termination - Station apparatus
14. lnformaUon origination/teJmination - Customer prEmises wkino
15. lnfo-rmation origination/termination - Large private branch exchanges
16. lnformation origination/teryrination . public telephone terminal eouioment
17. lnformation originatlon/termlnaflon - Other terminal equipment
18. Cable and wire facilities - Poles

9. Cable and wire facilities -Aerial cable - Metal
2O Cable and wire facilities -Aerial cable - Fiber
1. Uabte and wire facllilies - Underyround cable - Metal

22. Cable and wire facilities - Underground cable - Fiber
23. Cable and wire facilities - Burigd cable - Metal
24. 9able and wire facilities - Buried cabte - Fiber
25. Cable and wire facilities, eonduit systems
16. Cable and wire facilities - Other

Page 6 of 6



usoA-RUS

OPERATING REPORT FOR
TELECOMMUNICATION$ BORROWERS

BORROWER DESIGNATION

Decenrber, 2012INSTRUCTIONS - Seo help ln the onllne appllcalton.

PART I. STATEMENT OF CASH FLO'iT'S
and Equlvalents plus RUS Construcffon

to Reconclle Net lncome to Net Cash pavtded

ln Opeallng Assets anct Llabtfitles

ln Prepaymenls and Defened

CASH FLOWS FROM FINANCING ACTIVITIES

in Other Uabllitles & Deferred Credits

CASH FLOWS FROM INVESTING ACIVMES

25. Other Long-Term lnvestments
26. Other NoncurrentAssets &.ludsAtctionalElfierenEi

REDACTED. FOR PUBL]C INSPECTION

Rovlslon Dato 2010



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR

DESIGNATION

ND0528

INSTRUCTIONS. Sco RUS Bullotin 1744.2 PERIODENDED
December,2012



BORROWERDESICNATION

ND0528

INSTRUCTIONS - Sec RUS Bulletinl744_2 PERIODENDED
Deccmber,2012

REDACTED. FOR PUBLIC INSPECTION
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<010> Area Code

<015> Area Name

<020> Year

PUST RIVER {MOARIDGD}

<035> ContactTelephone Number: ,01-?{8-2:11
Number ot the oerson identitied in data line <030>

Contact Email Address:

Unfulfilled service Requests (voice) 

-

Detailon Attempts (voice) ]- I biochdscdett@d*dtcdt)

Unfulfilled Service Requests (broadband)

Detail on Aftempts (broadband) $ttarhd6'riptiwdwhent)

<039> Ias)&deeat! iv,con

<100> Service Quality lmprovement Reporting (@npt&e ottochedwrkshcet)

<2-00> Outase Reporting {voice) lmllae ottorhetwa*thFt}

<210> EICI|"-.heck box if no outagesto report

<300>

<310>

<320>

<330>

<400> Number of Complaints per 1,000 customers (voice)

<42O> Mobile

<430> Number of Complaints per l0o0 cFlg."rsl9l94.E!0-l
<44O> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 3916?1sDsl.o

<600> FunctionalitY in Em€rgency Situations

<61D 3el6',r1ED6lo

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates- .A.
<9OO> Tribal Land Offerings (Y/N)? e,, (J
<1000> Voice Services Rate Comparability

<1010>

<1100> Terresrial Backhaul (Y/N)? O O
<x110>

<1200> Terms and Condition for Lifeline Customers

r--?-r--7-n

r-]ffi

lch*k ta indkot. crnilicotion)

(ofr och€d d.tcriPti* da.u 6cnt)

lch.c\ t. lndkolc .ed ilicolion)

I&arhed dduiptiv e de\ment I

lc dfr plaE anoc h ed rc*ahp et I

kamplete oiachcd wo*t h.ct l
lcofr pla. ono.hr d @/ kthPrt )

(i! yd, complele ofro.h?d @.ksheet)

lcheak to lndicolP cfiificotion)

(adach d stff iqtiw le ument)

t{ Rol chec} to lrditote tdilitotion)

(.omqbla on a rhed wdkshcer)

I cafr pl cb aaorhPd ffirkheel )

lche* bor whcn.ofr Plele l

<20m>
<2005>

<3000>

<3005>

Price Cap Ca.rie6, ptoceed to Price Cao Additional Documentatlon Worksheet

lncluding Rate-oJ-Retutn Corfiers afliltoted with Price cap Local Exchonge carriers

ldecr ra fidicot? ftnifXnaida!

{.ofr Pleae o lto chcd v o'ki hcctl

Rate of Neturn Carriers, Proceod to RoR Additiona!.Qsgulsel!3lgllllted(5bEc!
(chcrL to ind.ari tefriicalioa)

I c ah Pteb bno.hed watl$h$ l

10r1 1eC13 PAPP ]


